WhatsApp is one of the social media that is used to communicate in the learning process. At present, students cannot be separated from their daily activities away from this social media. This opportunity can be utilized as well as possible by the students. This research was conducted to find out of using WhatsApp toward undergraduate students' behavior in teaching and learning process. This study was descriptive qualitative research. The data were analyzed using descriptive analysis technique. The data were collected using interviews, observation, and documentation. The aim of this study to analyze the impact of WhatsApp toward undergraduate students' behavior and to analyze students' behavior in their learning process. The result of this research showed that are a positive impact on student behavior as it affects the learning process as, students' sharing knowledge, student preparation for class, attention, student participation in class, student learning, desires to take additional classes or in subject matter and the negative impact such as, students are more focused.
Each student with one another has different abilities in receiving lessons, there are students who are quick to receive lessons and there are also students who are slow in accepting lessons. Therefore, the process of science teaching and learning activities is not always successful, some are running according to what is expected, for example there are some students who are quick to accept the material delivered by the teacher, and also the results of science learning that are above the minimum completeness criteria (MCC) school, but some are not in accordance with the desires in accordance with the learning objectives, for example students are lazy can be observed (Milles, 2007: 15) .
This study was conducted in November 2019 at SMP Negeri 2 Jebus. The subjects in this study were science teachers. Learning is learning that requires students to work in groups to find solutions to the problems that have been given.
From various theories and field results
collected, the authors conclude that the cooperative strategy undertaken by science teachers in overcoming the causes of learning difficulties aims to make students not get bored easily with the old strategies that are often applied by teachers, namely teacher-centered strategies that use the lecture method , this is what causes students to get bored quickly and not interested in the lesson. In addition, this strategy is carried out so that students can work together and exchange ideas among other groups to solve problems, find answers to all existing problems, and complete a task to achieve a common goal.
In addition to using a cooperative strategy, the science teacher at SMP Jebus 2 Jebus conducts an inquiry strategy using the experimental method. The strategy is aimed at students to think critically in problem solving and find out for themselves the answer to a problem being asked, besides that students are required to be active and creative in making the steps taken during the experiment. This is consistent with what was stated by Sanjaya (2012: 196) that the inquiry learning strategy (SPI) is a series of learning activities that emphasize the process of thinking critically and analytically to find and find answers to a problem in question for themselves.
Meanwhile, according to (Yesi, 2016) inquiry learning strategy is a learning activity that emphasizes the process of thinking critically and analytically to seek
and find an answer from the question.
From various theories and field results collected, the authors conclude that the inquiry strategy carried out by science teachers in overcoming the causes of learning difficulties aims so that students can think critically in solving all problems, and find answers to these problems. Steps taken by Science Teachers in
Implementing Strategies
The steps taken by the science teacher in implementing cooperative learning strategies in overcoming the factors that cause learning difficulties are:
1. Conveying goals and motivating students "This is done so that students are interested in the material to be studied". a question and answer session is held with the teacher and other students".
9.
Everyone who can answer gets a score "Each group that is poisonous answers questions from both the teacher and his friend will get a score".
Giving rewards by science teachers
"The group that gets the highest score will get a reward from the teacher". This is in accordance with the statement put forward by Tambak (2017) that eight important steps that must be passed by the teacher in implementing cooperative strategies are conveying objectives and motivating students, presenting information, organizing students in groups, guiding learning groups, asking IJEMI In addition to the steps taken by the science teacher in implementing cooperative learning strategies, the teacher also applies the inquiry strategy steps in overcoming the factors that cause learning difficulties, the steps are:
Formulate the problem
The teacher determines the sub topics to be discussed.
Make a hypothesis
Make a hypothesis of a problem 3. Make small groups
The teacher directs students to create small groups of 3-4 people.
The teacher shares different sub-topics
with each group Then, the teacher shares different sub-topics with each group.
Discussion
Each group conducts a discussion regarding the sub topic of the problem that has been shared by the teacher, then seeks and finds answers to the problem.
Conduct experiments
After conducting a discussion then an experiment was carried out
to obtain an answer to the problem. 
Conclussion
Based on the results of study on the science teacher strategy in overcoming the factors that cause learning difficulties, namely: 1) The strategy applied in the form of cooperative strategies and inquiry strategies, 2) Steps taken in applying expository and inquiry strategies, namely a) the steps in the application cooperative strategies that match goals and motivate students, present information in the form of new learning media in the form of learning charts, organize students in groups of 4-5 people, guide study groups, ask students to present the results of their discussions, make 
